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CAS 2000 is an effective management tool that reduces monthly telephone
expenses, saves time, establishes control, and enables managers to optimize
usage of the telephone system facilities. In short, it will give you the
information you need to save money, save time and to make decisions.
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» Web Site Service
User can free download the latest tariff rate from
our Web Site.

» Report Scheduling

Scheduling and batch printing are the best tools
to improve productivity. With an easy setup,
any monthly, weekly or daily report can be
automatically printed at your specified time.

» Call Fraud Detection

Helps your business to detect any unusual calls
in real-time mode by setting the time frame, call
number, extension, FAC, trunk number, call
type, call duration or call charge. When the call
meets the above condition, system will prompt
the message and alarm users.

» CAS 2000 for Windows

CAS 2000 is a technologically advanced, proven
and reliable computerized call management
software that captures on-line or off-line data
directly from a PBX system or a file. CAS 2000
utilizes the latest RDBMS technology and is
carefully designed to contain all the
functionality that you will ever want for a call
accounting system. Performance, data security,
multiple site and carrier capability, network
compatibility together with a comprehensive
array of easy-to-use reports will certainly make
CAS 2000 one of the best products on the
market.

» Multiple Languages in Single Product
Multi-language capability is one of the
important features in CAS 2000. User can
switch between languages with only a mouse
click, providing system portability across
different countries.

» Captures all calls

Captures all outgoing local/long distance/IDD,
incoming, internal and TIE calls, and accurately
costs all calls using the applicable call charge
rates, including night, weekend and holiday
discount rates.

» Data Auto Backup
Provides users a secure way to ensure the data is
auto-backup daily at a specified time.

» Reporting via Auto E-mail(optional)

Sending the scheduled reports via e-mail at the

user-defined time.
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Features

Supports Microsoft XP/2008/Vista/Win7/Win 8 in
both Chinese and English operating system
Multiple languages in one single product

True RDBMS database engine with self-recovery
mechanism

Password protection for sensitive functions and
data

Real-time view up to 1000 call detail records in the
screen

Scheduled and batch printing

Report output to printer, screen or file that can be
supported in MS Excel

Reports for all authorization and Direct Inward
System Access PIN or FAC code holders

Create a report that lists information concerning
calls grouped according to the parameters and
filters by department, extension, business number,
cost charge, call duration, call type, trunk number
and etc

Advanced filtering criteria for report analysis and
user-defined reports

Scheduled database backup

Call fraud detection

Auto insert the trunk number

Redundant data storage, captured calls are stored

twice in two separate data files

. Microsoft Windows XP/2008/Vista/Win7/Win 8 operating system
. Pentium4 with minimum 1G RAM
e CDROM and at leasta 120G hard disk

. LAN Card

e one printer port (for report printing) or USB port
. one RS-232 serial port (depends on PBX type)

AMS International Limited
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Multiple carriers and user-defined VPN rate
Support all world currencies and call costing
methods

Provides 4 time segments for rate

Provides initial and additional charge for entire
call

The duration adjustment in seconds added or
subtracted per call

The minimum duration of call, any call below this
duration will be ignored and will not be saved into
the database

The fixed service charge added to the cost of the
entire call

Setting the different charge scheme for different
trunk number

The markup or markdown percent applied to any
type of calls, such local, domestic or IDD calls
Provides holiday table for discount rate

Provides user to recalculate all charges at any time
when required

Free download the latest tariff rate from our web

Site

Phone Directory

Provides division, department and extension
three-layer structure

Auto insert the extension number

Unlimited telephone and fax user support
Provides search function by extension number,
name and FAC

Prints the internal extension directory, sorted
alphabetically, by department, or by extension

number

PBX

Interfaces to any type of PBX or KTS
Safeguard alarms for hard disk almost full, data

line down
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YcDepartment Detail Report

Lists each call for every FAC or extension grouped by department and
division. This report may be used to charge employees for personal calls, keep
track of telephone costs and spot telephone abuse.

|7Q7Extension Detail Report by Extension

Same as above except sorted by extension in ascending order.

Y<FAC Detail Report

This report lists all phone calls, sorted by FAC, that were placed according to
the FAC defined in the FAC table

|¢§7Phone Bill Detail Report

Lists detailed calls for each trunk.

Y Account Code Detail Report

Account reports are generally used to bill customers or projects, based on the
account numbers specified in the PBX database. Service departments or
professionals (such as lawyers or accountants) can use the account reports to
bill their clients, based on actual telephone usage.

|7Q7Call Journal Detail Report

List each call by date and time.

| Y5 Corporate Summary Report

Show total charges for each division in the organization.

Y¢Division Summary Report

Show total charges for each department grouped by each division in the
organization. This report can be used in planning departmental budgets by
making it easier to forecast telephone expenses.

¢ Department Summary Report

Lists the total number of calls, total duration and total charges for every FAC
or extension in each department. Totals are printed for each department.

v Extension Summary Report by Dept

Code

Same as above except sorted by dept code.

Y Account Code Summary Report

The Account Summary Report lists the total calls for each account. The report
lists the information by extension for each account number.

Y FAC Summary Report

The FAC Summary Report lists the total calls for each FAC defined in the
FAC table.

< Phone Bill Summary Report

Summarizes the statistics for each trunk. The report lists the total calls,
duration, charge information for each trunk. In addition, it includes grand
totals for all of trunks.

Y<Business Number Summary Report

This report lists all the calls made to the defined business number that are
defined in the Business Number table.

Y<Corporate Cost Allocation Report

Show total charges for each division in the organization and user can enter a
pre-defined total charge. System will calculate the allocated percentage and
charge for each division in order to make up the pre-defined total charge

Y¢Division Cost Allocation Report

Show total charges for each department in the organization and user can enter
a pre-defined total charge. System will calculate the allocated percentage and
charge for each department in order to make up the pre-defined total charge

Y<Top Usage Report

Show extensions that have top usage according to number of calls, total
duration or total charge.

Y¢Summary Report by Area Code

This report summarized call information grouped by the area code.

Y24 Hour Traffic Report

This report provides call summary in a 24 hr-format.

Y<Undefined Extension Report

This report lists all phone calls, sorted by extensions that were placed but not
charged to a listed department.
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CAS 2000 Main Windows

Tl’afﬁc‘ File Tabls Eeport View Sstnp Maintnance Tools Help
:
Green: System idle DLE  r— Date 03/30{10 Total Month Calls: 1995 LOC1240
. slow Time: 18:45:07 Total Month Charge: 11962 ID0: 3455  Line @ Call '-.-ﬂ
Yellow: Below 5 calls in queue ey [ Bufier Len: 0 Start Time: 033010 181323 |58  Ares © Dur
. 1 Ei Count: 0 Last Call Time: 03/30/10 18:37:49 MOBB077 & Har £ Cost
Orange: Below 10 calls in queue <+« e seawr £ i < e T — Baf ot [ =]
Red: More than 10 calls in queue 2009.04 2009.05 2009.06 2009.07 2009.08 2009.09 %009.10 200911 200912 2010.01 201002
[ 13ma ][ 27 J[_23210 ][ 0 I 0 I 7 | | 21606 _|[ 2925 ][ 14 Il 0 |
[69231.. J[ 0. [ ©o.. | 0. [ 0. J[ 0. [ e0. | 448%.. || 6196.. | 0.. | 0. ]
=
24 hr Call Traffic :
On-line Alarm: ., 1 :
. .
1. CDR link is down : 5
; @ oseseosmeccostoccccccccccccccccccccccccccccccccccccccscnet
2. Disk space below user-defined s 1o
2]
o i
4
limit i
. 500
.
H
.
.
.
. ol
Display total of calls for No®| Estension Name CallDate | Call Time CallNo Destination CAC | EndDate |EndTime| Durstion | Charge =]
19426603 5603 Finance , Cashing) 0330110 17,1536 |0386213717 MOBILE PHOME PHS MOBILE  [03/30410 171548 [00:00:12 1320
past 12'month 4. ool 1‘3.43 G640 6648 (Finance , Cashing) 03/30/10 17153 (22357897 LOCAL LOCAL 03/30/10 171548 |00:00:17 1.600
19456065 |A055 Finance, Eng Depl] 0330410 171534 |0386213116 MOBILE PHOME PHS WOBILE  [03/30/10 171548 |00:00:14 1540
19463611 3611 (Customer Service, C3-Rlegion ) |03/3010 171532 |83315 e LlOCeL  [03/300 171548 [Q0:00:76 16
19476182 |5182 Finance , Finance-Reg B] 033010 171541 0386213112 MOBILE PHOME PHS MOBILE  [03/30410 171548 |00:00:07 0770
19483207 3207 (Customer Service, Region B) 0330710 17,1426 | 022361765 TeIPEl o 0330710 17,1548 |00:07:22 2870
. . 19496603 6604 (Finance , Cashing) 03/30410  1714:25 |0966213778 MOBILE PHOME PHS MOBILE |03/30/10 171548 |00:01:23 9130
Provides graph by calls, duration = Tssozar [zt Hunen Resouce. R ) 03/30/10 17,1617 |2359081 1 LOCAL LOCAL  [0a/3010 |17.1548 (000031 1600
19514890 4890 (Tech Support, Tech- Region E] 03/30410 171604 |0968950825 MOBILE PHOME PHS MOBILE  |03/30/10  17:16:48 |00:00:44 4.840
or total Charges, can show by 19528138 8188 (R &0, CTl Project) 033010 17,1545 0386213074 MOBILE PHOME PHS MOBILE  [03/30/10 171648 |00:01:03 5530
19533148 3145 (Customer Service, Region &) 03430110 [17:14:04 0228094661 THIPEI o 033010 171649 (000245 | . B AR n
bar-chart, area-chart or line-chart | _,:/‘

Call Fraud Alarm Setup

Extn N e 3
ch:cue: : j ?o: j ﬂ . )
Trunkbo: | =l Tor - e Helps your business to detect any unusual calls in
calne: :— w L real-time mode by setting the time frame, call
Duration: > Min Close )
L T T = number, extension, FAC, trunk number, call type,
|
(M) -

A pes call duration or call charge. When the call meets the

W Enable W Disable = = above condition, system will prompt the message

D1 2 3456 7689 0WHRZBUBKEATHEADNZEN
Mo - Fri. N T O O a and alarm users.
Saturday HENEENEEEEEEEEEEEEEEEEENN =

Al
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Tariff Table

Er— X / Provides holiday table for discount rate

C— E=genii) / Provides 4 time segments for rate

— T +/ Provides initial and additional charge for entire call
Moo Em—ﬁ:m :m '%::M v/ The duration adjustment in seconds added or subtracted per call
r 3 ; : 3 /" Setting the different charge scheme for different trunk number

/ The fixed service charge added to the cost of the entire call
/ Provides user to recalculate all charges at any time when

required
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Report Type: [CALL JOURNAL DETAIL REPORT from:[2005 [wun =|[1 <o =[fo - o1 Use Selectable Report start and end date
Name: |CALL JOURNAL DETAIL REPORT To: [2005 [qun” =30 =787 =[5
| Call Type Output
= To Screen . .
© OUTGOING  INGOMING o pritt® Lt reennneennnseenad®™iicleiinenes 2, Output tg screen, printer or file
T ALL - DISA £ Griaph
© To File | continue | . .
[ File Location... | 3. Filter by*department, extension, FAC,

Current Filter:

e
[xm = 1200 j Close

duration_trunk or call charge

!

4. Save the report parameters

|

| Show s in Report

| Breakdown by Garrier, [ Call Type
= ALL  Business  Private

- booler

| IXERAY Filter by department, extension, business
| number, call charge, call duration, call type,
I trunk number and etc

®@ec00ccc0cc00000000000s

Name:  [Monthly Reports F Enabled  Descriplion: |Monthly Reports

number of times.

rne | Fiepon Mame
ZAHOLUR TRAFFIC HI—P(I:I éﬂd CORPORATE BUMMARYpF\CRPOFlT
(CALL JOURNAL DETAIL REPORT | DEPARTMENT SLIMMARY REPORT
CORPORATE SUMMARY REPUH Del | DEFARTMEMT DETAL I'K’OHT
DCFARTMEMT DETAIL REFOR® 4
DEPAnmENTsUMm‘nEﬂénT | e | E With CAS 2000, you can automatlcally
TOP USAGE REPORT . .
T s s | o : |2 run reports on a regular basis. The
© Monthly  PrintDay: {I -] StartDay: [1 -] PrintTime: Schedule Print command enables you to
~ We M - e M . .
rw:"’ o : select any report listed in the report menu
€ Hourty : : and create a schedule for running it any

Lists User-defined reports Select scheduled reports

Batch Printing

Mame MName
24 HOUR TRAFFIC REPORT 24 HOUR TRAFFIC REPORT
CALL JOURNAL DETAIL REPORT CALL JOURNAL DETAIL REPORT

CORFPORATE SUMMARY REPORT
DEPARTMENT DETAIL REFORT

From the user-defined reports, DEPARTMENT SUMMARY REPORT (0~ l
. TOP USAGE REPORT
select reports to do a batch printing

Print

Close

.
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Stay at the Leading Edge of Technology, and put Customers First

CAS 2000 FEATURES STANDARD VERSION PROFESSIONAL VERSION
S Scheduling Print N/A N
T | Data Auto Backup N/A v
§ Extension Number 200 No Limit
2 20 type s of reports \/ \/
R | Support Chinese & English \/ \/
D Call Fraud Detection V \/

Help your business detect any unused trunk to maximize trunk productivity. For each defined-trunk, CAS 2000 will

(0] Trunk S Modul display in main Window real-time trunk update information such as the latest accessed date, time and total day calls.

runk Status Module
}; If any trunk’s non-active time exceeds user-defined limit, system will prompt trunk information on screen and beep
I to alarm users.
g Data E Modul Allows download of call data to disk in “Print to file” text format, enabling it to be incorporated into database

ata Export Module
A P applications.
L | Auto e-mail for reports Sending the scheduled reports via e-mail at the user-defined time.

MS SOL/My SQL Interf Real-time update the call detail record into Microsoft SQL or MY SQL database to be migrated into customer
nterface
Y application
Product Description

‘ CAS 2000 Our standard alone call accounting system which is well know for its stability and reliability

under different OS platforms such as Windows XP/2008/Vista/Win7/Win 8
’ @ CASNET | CAS 2000 with network database to support multiple users.

‘ CAS IP It works in conjunction with CAS 2000, CAS MSPS, PMS 2000 to provide a powerful solution
to capture call data generated by IP phone systems. CAS IP generates additional network-related
information such as caller’s and receiver’s IP address, and provides a better buffering scheme
than traditional PBX systems.

& CAS MSPS It can integrate any PBX network across a TCP/IP platform, even with different kinds of PBX,

by polling call records from multiple sites through your existing network. With all the
functionality inherited from CAS 2000, It provides additional features to manage all the remote
sites across your network. It is one of the most cost effective solution for consolidating call data
and is widely used among today’s local and international carriers

(Multiple Sites Polling System)

‘ ‘ CAS WEB Provides report and phone directory in the IE browser

& PMS 2000 It acts as a gateway between PMS HOST and PBX,. It can literally integrate with any Hotel
Property Management System worldwide, and depending on the PMS, It can support automatic
guest check-in, check-out, wake-up calls, and all other PMS functionality such as text/fax
messages notification, telephone bill posting and mini-bar posting.

& ACD 2000 ACD 2000(Automatic Call Distribution) is interfaced with the Call Center C2 package under the
NORTEL Meridian PBX system. It receives the C2 management reports every hour via RS-232
from PBX, which includes ACD-DN, Trunk, Route and Agents statistics. They can be used to
show the efficiency, cost-effectiveness, and productivity of your ACD system.

‘ TFC 2000 TFC 2000 for Windows interfaces with the NORTEL PBX traffic port via RS-232. The
information is processed by the TFC 2000 , which outputs the Network Report, Trunk Usage
Report, Customer Console Measurements Report and Individual Console Measurements Report.
TFC 2000 describes traffic details for each customer group, trunk usage and examines the
treatment of calls in customer queues; speed of response, number of call delayed, number of calls
abandoned, average wait time of delayed calls, and average wait of abandoned calls.

@ Custom Modifications Custom modifications to your special requirements are available upon request from AMS -
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